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Purpose of use of personal information by DV Consultation Plus

DV Consultation Plus will use personal information only to the extent necessary to achieve the business content and
purpose of use of the "DV Consultation Service to Respond to Spousal Violence" and will not use it beyond that scope.
However, if the purpose of use of specific personal information is separately limited based on laws and regulations, etc., we

will not use it for any other purpose.

<Main methods of acquiring personal information, main tasks outsourced, and provision to third parties>

Main methods of acquiring personal information

DV Consultation Plus may acquire personal information in the following ways.
- When provided by the person seeking advice via telephone, email, chat, or fax

- When provided through documents filled out and submitted by the person seeking advice

Main tasks outsourced

DV Consultation Plus outsources the maintenance and management of its consultation system (including data
management) to external businesses.
We provide appropriate contracts and guidance/management to outsourcees to ensure that they adhere to the management

of personal information based on the consent given when it was acquired.

Provision to third parties

DV Consultation Plus may provide personal information acquired to external businesses (limited to domestic businesses

commissioned by the government) in order to conduct quantitative analysis of consultation cases received with the aim of



utilizing the information to improve future DV countermeasures. We ask the businesses to whom the information is provided

to limit the purpose of use, etc., and to manage the information appropriately to prevent leaks, etc.
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